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Configuration on the side of Wildix PBX  
● Go to WMS Settings -> PBX -> Call and chat history -> CDR CSV tab -> select Enabled 

 

 
● Go to WMS Settings -> System -> Storages and remove CDR CSV 

 
 

● Click Add NFS/Windows share + and fill out the fields to connect a Windows share 
(preferably, use the server hosting Imagicle Blue’s Enterprise 4) 

 

 
 

● Once it is configured, the Windows share appears in the list of storage devices: 
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First time configuration of Blue’s Enterprise 4 
● Launch the configuration of Blue’s Enterprise 4 from Applications -> Imagicle Configure 

Blue’s Enterprise 4 

 
 

● PBX connection configuration: click [ Next > ] 
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● Select: I’m connected to the Pbx via TCP/IP -> Wildix  

 
 
Note: in the existing installations this type of connection is not available by default, in this 
case you need to select “Asterisk for Wildix” 
 

● On the next step you need to select the directory where the CDR from the PBX will be 
stored: click [ … ] to select the path to the file 
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● Click [ Finish ]  

 
● At this step it is possible to add a new PBX, or click [ Next > ] to continue  

 
● Configuration of the first SITE (normally there’s no need to edit anything on this page) 
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● At this step you need to select the Driver for Wildix and then click [ Next > ] 

 
Note: in standard installations this driver is not available with this name. You have 
downloaded together with this document (otherwise you can download it at this link 
https://db.tt/etYrlFwesm), save it to the directory: C:\Program Files 
(x86)\StonevoiceAS\Apps\BillyBlues\Engine\driver  

 
● Click [ Edit… ] to specify the number of digits for extensions (by default, extension numbers 

consist of 3 digits) 

 
 

● Specify whether internal calls should be imported, or only the external ones 
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● Specify the Country and the Local area for the correct calculation of call costs 

 
 

● Select the telephone tarif from the list  

 
 

● It’s possible to select a Reference carrier to make a confrontation between different reports 
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● Click [ Next > ] to finish the configuration of this SITE 

 
 

● Click [ Next > ] to finish the configuration (in case you have more SITES, click [ Configure ] 
to add them) 
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● Click [ End ]. It can take up to several minutes to update the data 

 
 

● Launch Imagicle AS Administration  

 
 

● Access the Suite using your user name and password, by default admin : admin
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● First of all, add the list of users associated to their extension number 

 
Note: you can add users manually or sync users with an external data source (Active 
Directory) 
 

● To add users manually, start with clicking on Create new user 

 
● Fill out the required fields  
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● Click Add new user at the bottom of the page 
● The first user has been created 

 
Note: “Default” user is created automatically, it is needed for Stonefax 
 

● Click Export as CSV at the bottom of the page to export the list of users in CSV format as a 
template; in this way you can edit the file to add more users 

● Save the edited file in CSV format and import it back  
 
 

Billing and reporting 
● Go to Billing > Home to see the last imported calls 

 
● Go to Billing > Interactive Reports to see / use the predefined reports 
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● You can edit any of the predefined reports by clicking Options 

 
● Here is an example of the “Call list” report: 

 
Note: Official user guide is available at this link: https://kbp.imagicle.com/kb/afile/139/67/  
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Advanced and troubleshooting 
● Go to Billing > Administrative Pages to see / use the available troubleshooting tools 

 
 

● Click “Service Manager” icon: it is possible to stop the Blues Service Host service that 
controls the Blue’s Recorder, Miner and Scheduler

 
 

● Here is the architecture of the CDR importing: 
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● Click on the icon “System Status” to get the panoramic view of the status of the operation 
and call acquisition from different SITES 

 
 

● All the calls made by extensions that were not defined on the users page will be rejected. By 
clicking on Show discarded calls you can see the rejected calls and the reason 

 
 

● You can get the list of extensions that made calls but were not defined on the users page by 
clicking Show Extensions not defined  
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